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EMPANELMENT OF CUSTOMER POINT VERIFICATION AGENCY 
 
Applications are invited for Empanelment of Customer Point Verification Agency (CPVA) 
for our Retail Asset Branches at Ajmer & Jodhpur from reputed 
firms/agencies/companies (preferably a Chartered Accountant Firm) having min.3 years 
experience and satisfactory dealing with at least two PSB/Pvt./Foreign banks of which 
one should be a Public Sector Bank in the field of verification of customer's 
credentials/tax returns and other related documents.  
 

For more detail & application form please visit our website www.pnbindia.com. 
Application Form can also be obtained from our address mentioned above. Application 
duly filled in along with related copies of documents in support of criteria for 
empanelment should be submitted in a sealed envelope superscripted "Application for 
empanelment of Customer Point Verification Agency" so as to reach our office on or 
before 22.06.2010.  
 

The Bank reserves the right to accept / reject any or all application(s) submitted in 
response to this advertisement without assigning any reasons whatsoever. 

 

CIRCLE HEAD 
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EMPANELMENT OF CUSTOMER POINT VERIFICATION AGENCY 

 
Applications are invited for Empanelment of Customer Point Verification Agency 
(CPVA) for our Retail Asset Branches at Ajmer & Jodhpur. 
 
Application duly filled in along with related copies of documents in support of 
criteria for empanelment should be submitted in a sealed envelope superscripted 
"Application for empanelment of Customer Point Verification Agency" so as to reach 
our office on or before 22.06.2010.  

 

CRITERIA FOR EMPANELMENT 

i)        Only reputed firms/agencies /companies (preferably a Chartered 
Accountant Firm) having minimum 3 years experience and satisfactory 
dealings with at least two PSB/Private/Foreign banks of which one should 
preferably be a Public Sector Bank in the field of verification of customer’s 
credentials / tax return and other related documents will be short listed for 
the panel.  

ii)      The firms/ agencies /companies should have sufficient resources / trained 
manpower to handle expected number of referrals made to them within the 
stipulated time frame. 

iii)     The firms/agencies /companies must have a control and audit team to 
make regular/periodic verification/audit and it must be a part of their 
verification process as data accuracy is a critical part of this exercise. 

iv)     The firms/agencies /companies its executives should not have any criminal 
record / litigation cases against them. Efficiency and integrity should be 
main criteria for appointment.  

v)       The empanelled firms/agencies /companies should have staying power and 
can scale up operations according to the needs of the bank. 

vi)     The empanelled firms/agencies /companies should be willing to abide by 
bank’s terms and conditions as to fees, charges governing such activities. 

vii)   CR from two banks for whom the firms/agencies /companies have 
conducted similar activities be taken. In case of default or unsatisfactory 
report from the existing bank(s), the empanelment may not be considered. 

viii)       The selected firms/agencies /companies not to charge any fee from the 
customers directly or indirectly for the services rendered by them on behalf 
of the bank. 

 



 

PROCEDURE FOR EMPANELMENT 

i)        Bio-data of CPVAs as per format (Attachment -I). 

ii)      Intended CPVAs will submit rates/ fee structure for various services to be 
provided by them through quotations/tenders which will be opened before a 
committee at circle office. 

iii)   On approval, the CPVAs shall enter into an agreement (as per Attachment 
VII) with the bank for providing services as per agreed terms.  

iv)    The approved CPVAs be advised to furnish a performance bank guarantee 
or security deposit of a minimum amount of Rs one lakh in metro/ urban 
centres and Rs fifty thousand in semi urban/rural areas depending upon the 
business potential to take care of the defaults by the empanelled agencies. 
The security shall be invoked/forfeited on default/depanelment.  

v)  it be informed to the firm that 

•        The CPVAs should not use any legend containing the bank’s name or 
symbol in their letter heads, sign boards, name plates etc. 

•        The approval for engagement of the CPVAs in the approved panel does 
not tantamount to an appointment or right for an appointment to be made 
by the bank and the bank is free to engage any firm/agency /company of 
its choice and   no right exists for an empanelled agency to claim that it 
alone be entrusted with the bank’s work.   

JOB PROFILE 

The CPVA shall undertake verification of customers’/guarantors’ credentials 
such as residence/place of work/ verification of residence/office 
telephone/salary slip and Form 16 / Bank Statement/verification of ITR/STR 
or any other related document within time schedule as per Attachment IV. 

 

ROLE OF CUSTOMER POINT VERIFICATION AGENCIES(CPVAs) 

i.                 Collection of information on receipt of assignment from the RAB including 
completion of loan application as per check list provided by RAB/branches; 
 

ii.               Verification of antecedents, like place of residence, work place / details of 
family / status(owned/rented etc) of residence/ tele – verification or other 
particulars of the prospective borrowers/guarantors and / or any other person 
relating to the loan application through site visits; other place as per 
requirement of bank.  

iii.               Verification of non financial and /or financial papers submitted by the 
applicants like Salary Slip, Form 16 / ITRs / STR / any other tax returns, 
balance sheet, profit and loss accounts and verification thereof from the 
respective authorities for consideration of loan under retail segments; 



 
 

iv.             Verification of any other information having a material bearing on the 
proposal. 

MONITORING AND PERFORMANCE REVIEW  

The conduct / performance of the empanelled CPVA shall be reviewed on a 
quarterly basis by the Circle Office and in case of unsatisfactory performance 
like wrong verification reports and non adherence to the terms and 
conditions, especially with regard to prescribed time schedule.  The CPVA  
be depanelled in case of continuous degradation in performance.  

 



 
ATTACHMENT-I 

Circle Head 
Punjab National Bank 
Circle Office, 802, Angira Darpan,  
1st Floor, Chopasni Road 
Jodhpur-342003 

APPLICATION FOR EMPANELMENT OF CUSTOMER POINT  VERIFICATION 
AGENCY(CPVA) 

a.      Name of the Firm /Agency 

b.      Address 

c.      Year of establishment 

d.      Status of the firm 

(Whether Company/Partnership firm/LLP firm/Proprietorship concern) 

e.      Names of Directors/Partners/Proprietor/Key persons and their contact Nos. 

i)         

ii) 

iii) 

iv) 

v) 

 

f.        Whether registered with the Registrar of Companies/Registrar of Firms.  If  
so, mention number of registration and date. 

g.      Name and address of Bankers 

(For financial transactions) 

h.      Whether registered for service tax 

(If so, mention number and date.  Also furnish copies of tax clearance 
certificates) 

i.        Furnish PAN No. and copies of tax assessment orders 

j.         Furnish copies of audited Balance Sheet and Profit & Loss account for last 
three years. 



 
k.      Whether registered in the panel of other banks/organizations. If so, please 

furnish their names, category and date of registration. 

 

l.         The fields of activities/specializations? Mention the fields on  preference 
basis: 

m.         Details of work done for other Banks/institutions/organizations in the past. 

 

Name of the Bank No of cases processed 
during the year 

No of  delinquent cases  

   
   

n.      Furnish detailed particulars of staff/employees as per proforma given hereunder on 
your roll whether on permanent or on temporary basis who will interface with the 
customers on behalf of the bank. 

 

KEY PERSONNEL PERMANENTLY EMPLOYED WITH THE AGENCY 

S. 

No. 

Name Designation Qualification Contact 
No. 

Experience  Date of joining 

 

PF No./ESI 
membership 
No.if any 

Others 

1         
2         
3         

 

 

Authorized Signatory 

 

 



 
Attachment IV 

PROSPECTIVE BORROWER(s) /ANY OTHER PERSON ASSOCIATED WITH 
LOAN APPLICATION 

 

*Maximum 
In case of Housing Loan and Loan against  Mortgage of IP, Vendor’s verification with respect to 
ownership of title deeds should be done within 48 hours. 
 

 

 

 

 

 

 

 

 

 

 

 

 

HOUSING LOAN & IP 
MORTGAGE LOAN TAT* EDUCATION LOAN PERSONAL LOAN AUTO LOAN TAT* 

Residence/address 
verification 

48 
Hours 

Residence/address 
verification  

Residence/address 
verification  

Residence/address 
verification  

24 
Hours 

Office verification 
48 
Hours Office verification Office verification Office verification 

24 
Hours 

Telephone verification 
48 
Hours Tele verification Telephone verification Tele- verification 

24 
Hours 

Bank statement 
48 
Hours Bank statement Bank statement Bank statement 

24 
Hours 

Salary slip & form- 16 
verification 

48 
Hours 

Salary slip & form- 16 
verification 

salary slip & form-- 16 
verification 

Salary slip & form-- 16 
verification 

24 
Hours 

ITR verification  
48 
Hours ITR verification  ITR verification  ITR verification  

24 
Hours 



 
 

ATTACHMENT VII 

This Agreement made on this ……………… day of …………………., 2010 

BETWEEN 

Punjab National Bank, a Body Corporate constituted under the Banking Companies (Acquisition & 
Transfer of Undertakings) Act 1970, having its Office at 7, Bhikhaiji Cama Place, New Delhi-110 066, 
hereinafter referred to as the BANK. 

AND 

…………………… the company / firm / agency hereinafter referred to as “the Customer Point 
Verification Agency(CPVA)” (Which expression shall unless the context or meaning otherwise 
requires shall mean and include its directors / partners / authorized representative for the time being 
and includes their survivor/s, legal heirs, administrators, executors, successors and assigns) of the 
Other Part; 

WHEREAS: 

The Bank is in the business of providing Banking services; Custodial services, Retail Banking and 
lending services, and is desirous of availing of certain specialized services relating to customer point 
verification/document verification of the applicants of retail loans and also the services which are 
incidental thereto. 

The CPVA being in the business relating to customer verification and document verification in 
connection with processing of retail loans and also the services which are incidental thereto, 
represented to the Bank that it has the requisite skills, knowledge, experience, expertise and 
capability to perform the specialized functions and also has trained and experienced personnel 
possessing the requisite skills and knowledge to perform the functions in terms of this Agreement, 
and that the CPVA also provides such services to other financial institutions, banks, companies, etc. 
and has expressed its willingness and have agreed to provide its services to the Bank on the terms 
and conditions as provided herein below and the parties have agreed to record in writing the same 
hereunder this agreement. 

IT IS NOW AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS: 

1. SCOPE OF SERVICES  
 

The CPVA  hereby agrees to provide to the Bank and the Bank hereby agrees to avail of , from the 
CPVA, the services as detailed in Schedule-1, annexed herewith (hereinafter referred to as “the 
said services”), the CPVA shall carry out the said activities according to the highest standards as 
may be required by the bank from time to time.  The CPVA shall carry out the said activities under 
this agreement to the utmost satisfaction of the bank. 

2. TERMS AND CONDITIONS  
 

This agreement shall be valid for a period of 12 months commencing from the date of execution of 
this agreement i.e. from ……………….. to …………………. unless otherwise terminated earlier. 

3. CONSIDERATION  
 

The payments to be made to the CPVA shall be inclusive of all dues and Govt. levies, present and 
future, but exclusive of Service Tax, which shall be shown separately in the invoice raised by the 



 
CPVA and the Bank shall not be liable to pay any other tax and other amounts due to any statutory 
and/or regulatory authority with respect to the same.  The Bank shall however, be entitled to deduct 
income tax at source before making the payment to the CPVA. 

The CPVA shall be paid as per the Schedule of Charges annexed hereto as Schedule II by way of 
consideration for rendering the said services.  The parties to this agreement can modify the charges 
by an instrument in writing duly executed by both the parties. 

4. OBLIGATIONS OF THE CPVA 

The CPVA shall: 

a.       Engage requisite number of personnel to facilitate rendering of the said services in an 
efficient and timely manner besides employing sufficient supervisory personnel to supervise 
the work of its employees. 
 

b.       Take the requisite insurance policies and in particular relating to forgery by and fidelity of 
the personnel employed by it. 

 
c.       Be responsible and liable for payment of salaries, provident fund and other dues of the 

employees who are employed by it for rendering the said services and shall maintain books 
of accounts, records, documents, etc. and comply with all statutes, rules and regulations 
applicable to it or employees employed by it for fulfillment of the terms of this agreement.                                 

 
d.       The CPVA’s employees shall be in its direct control and supervision.  The CPVA shall be 

free to transfer its employees/staff in accordance with the CPVA’s needs. 
 
e.       CPVA with the provisions of all laws and rules made hereunder and in particular all the 

relevant labour laws and taxation laws in force from time to time. 
 
f.         The CPVA hereby agrees to indemnify and hold the bank save and harmless from and 

against any liabilities arising out of any labour statues, all taxes, additions to tax, penalties 
and interest thereon assessed by any Government or other authorities/officials and all 
liabilities, costs, charges, including reasonable legal fees incurred in defence of such 
assessment. 

 
g.       The CPVA shall render true and faithful services to the bank from the date of appointment 

and shall follow all instructions issued by the bank with respect to such services with due 
diligence. 

 
h.       It shall perform verification services through its employees in a lawful manner and shall not 

engage in any unfair or misleading practices or resort to any forcible, oppressive, vindictive, 
illegal or criminal means and shall not engage in any conduct or practice which harasses or 
abuses the proposed borrower or any person in connection with verification services.  The 
CPVA shall engage requisite number of personnel to facilitate rendering of the said services 
in an efficient and timely manner besides employing sufficient supervisory personnel to 
supervise the work of the employees. 

 
i.         It shall not collect or attempt to collect any information/documents that it is not authorized to 

collect under the directions of the bank or applicable law. 
 
j.         The CPVA shall always endeavour to promote the interests of the bank and observe 

honesty in the dealings with the Bank.  The CPVA shall observe professional integrity in their 
performance, and shall ensure that no complaints are made against it/him by any person 
with respect to this agreement. 
 

k.       The CPVA understands that it is representing the bank while dealing with the bank’s 
customers and outsiders in connection with discharging services under this agreement and 
shall show courtesy, forbearance and good temper at all times. 

 



 
l.         The CPVA shall not collect and receive any money directly or indirectly from any customer 

of the bank or from any other person with respect to the services rendered or being rendered 
under this agreement. 
 

m.     The CPVA shall allow the bank and its representatives reasonable opportunity to inspect its 
premises during business hours for verification of quality of the service, infrastructure, 
accounting, information keeping processes, stationery and other product or term available 
and being used in connection with services rendered by it.  The inspection shall not be 
construed as the statutory internal audit of the CPVA.  Further, the CPVA shall allow bank to 
make such random checks of its facilities, records, operations and procedures relating to its 
agreement as bank considers necessary and appropriate. 

 
n.       The CPVA shall notify to the bank in writing of any change in the ownership, management 

of the CPVA within three business days of such change. 
 

o.       The CPVA shall be impartial in dealing with outsiders with respect to this agreement and 
shall not indulge in any type of discrimination on the basis of caste, sex, creed and religion. 
 

p.       The CPVA acknowledges that the information/documents procured from the proposed 
borrower shall always remain the property of the bank and shall have no right or lien over the 
same that may come in its possession. 

 
q.       The CPVA agrees that it shall be liable both for civil and criminal action if the 

particulars/data/information provided by it is incorrect/false or partly correct. 
 

r.        The CPVA shall follow the due process of law while discharging duties under this agreement 
and shall not indulge in any illegal and unethical activities. 

 
s.       The CPVA is aware that the bank is bound by the Reserve Bank of India guidelines 

regarding all its business, and the Reserve Bank of India, as regulator is entitled to have 
access and inspect all the records of the CPVA with respect to this Agreement.  The CPVA 
shall extend full cooperation to the Reserve Bank of India in this regard. 
 

t.        The CPVA shall return all data, documents and records pertaining to this agreement, 
including third party information back to the bank upon termination of this agreement or upon 
the bank calling upon it to do so. 

 
u.       TAXES, IMPOST, LEVIES AND OTHER LEGAL COSTS  

The CPVA shall agree that all kinds of tax, impost, levies, cess whether statutory or 
governmental and or otherwise either imposed or levied or chargeable by reason of the services 
provided/rendered by it in performance of its obligations under this agreement and or any 
payment due under this agreement from the Bank including but not to any legal cost, expenses, 
damages and or other monies suffered and or incurred shall be exclusively borne by the CPVA 
paid explicitly without claiming any reimbursement whatsoever from the bank. 

5.       AUTHORITY/CONFIDENTIALITY 
 
a)       The CPVA hereby represents, warrants and confirm to the Bank that: the CPVA has full 

power and authority to enter into this agreement to carry out the activities and discharge the 
duties and obligations to be performed by it hereunder the  
 

b)       CPVA has the entire necessary expertise, resource, skills, code of conduct, professional 
ethics, infrastructure, etc. to duly carry out the activities and discharge the duties and 
obligations to be performed by it under this agreement to the utmost satisfaction of the bank.  
The CPVA has already registered with respective authorities and complied with the 
requirements of all relevant legislation and shall continue to conform to all legal 
requirements. 

 
c)       The CPVA agrees that all tangible and intangible information 

received/gained/obtained/developed or disclosed including all documents, data, applications, 
negotiable instruments, papers and statements and any business/customer information and 
trade secrets of the bank, relating to its business practices or critical to its competitive 



 
position in market place in connection with the performance of this agreement as deemed by 
the bank, shall be kept confidential (“ hereinafter referred to as the “Confidential 
Information”). 

 
d)       Use of the confidential information is subject to the discretion of and authority of the bank, 

and that the CPVA shall ensure that the confidential information is not used or permitted to 
be used in any manner incompatible or inconsistent with that authorized by the bank even 
after the term of this agreement and that the CPVA shall be responsible/accountable for any 
act/deed done to the contrary and indemnifies the bank for any loss/damage that may be 
caused to or suffered by the bank.  On the expiry or termination of this agreement, the CPVA 
shall hand over or cause to be handed over all the confidential information, relevant 
documents and all other related materials in its possession to the Bank. 
 

 
e)      The CPVA shall safeguard the confidential information and take all the necessary action to 

protect it against misuse, loss, destruction, alterations or deletions thereof. 

In the event of a breach or threatened breach by the CPVA of the aforesaid clause, 
monetary damages may not be an adequate remedy; therefore, the bank, shall be entitled to 
injunctive relief to restrain the CPVA from any such breach, threatened or actual. This article 
will remain in force even after termination of this agreement. 

6.       REQUIRED DISCLOSURE 

If the CPVA is directed by a court order, subpoena or other legal or regulatory direction/request or 
similar process to disclose information recorded on any documents or disclose any confidential 
information, it shall so notify the bank in writing, in sufficient detail immediately upon receipt of such 
court order, subpoena, legal or regulatory request or similar process, in order to permit the bank to 
make an application for an appropriate protective order (which the bank may pursue at its own 
expense).  Such notice shall be accompanied by a copy of the court order, subpoena, legal or 
regulatory direction/request or similar process.  The CPVA shall give an opportunity to the bank for a 
period of three days to move the appropriate court in appeal to obtain a stay order if the bank so 
desires. 

7.       NON-PERFORMANCE OF DEFAULT 
 

Without prejudice to the provisions of clause-2, the bank may terminate this agreement with 
immediate effect by giving 30 days written notice to the CPVA under the following circumstances: 

1.       If the CPVA commits breach of any of the terms and conditions of this agreement, or in the 
opinion of the bank, the performance of the CPVA is not satisfactory or acceptable. 

 
2.       If the CPVA and/or any of its agents or employees engage in fraud or other illegal or unethical 

activities, or in any activities which the bank, in its reasonable judgement, believes, could 
adversely affect the reputation of the Bank. 

 
3.       If the CPVA, being a CPVA enters into liquidation, whether compulsory or voluntary, or makes 

an assignment for the benefit of or compound with its/his creditors, or have a manager or a 
receiver appointed in respect of its assets, and/or any part of its business. 
 

4.       The CPVA being disabled to render services under this agreement due to the revocation of the 
license or any other authorization granted to the CPVA by any statutory authority. 

 
5.       The CPVA breaches the terms of confidentiality clause of this agreement. 
 
6.       Any event triggering the indemnity clause of this agreement occurs. 
 
7.       This agreement being rendered invalid due to operation of any law. 

 
8.       The Bank changes its policy in respect of provision of this agreement if the rendering of such 

Services is found to be detrimental to the interest of the Bank. 



 
The bank’s right to terminate this agreement as above, shall be in addition to any other rights or 
remedies that the bank may have under this agreement, and at law or in equity, as a result of the 
CPVA breach of this Agreement. 

8.          INDEPENDENT SERVICE PROVIDER 
 
a)       This agreement is on a principal to principal basis and does not create any employer – 

employee relationship. 
 
b)       The CPVA shall provide the said services hereunder as an independent service provider and 

nothing contained herein shall be deemed to create any association, partnership, joint venture or 
relationship of principal and agent or master and servant, or employer and employee between 
the Bank and the CPVA and/or the personnel assigned/provided/developed by the CPVA or 
provide either party with the right, power of authority, whether express or implied to create any 
such duty or obligation on behalf of any of them.  The CPVA acknowledges that its rendering of 
the said services is solely within its control subject to the terms and conditions agreed upon and 
agrees not to hold itself out to be as employee of the bank or any subsidiary or affiliate thereof. 
 

c)       The CPVA further undertakes to indemnify and hold the Bank free and harmless from any loss, 
claim, damage, costs or expenses, including reasonable attorney’s fees to which the bank may 
be subjected, by virtue of any finding related to an employer/employee relationship between the 
CPVA and the bank in any proceedings initiated by the CPVA and/or the personnel 
assigned/provided/deployed by the CPVA for rendering of the said services. 

 
d)       The CPVA’s personnel, employees, agents, etc. have no authority/right to bind the bank in any 

manner.  It is also clarified that the personnel employed by the CPVA will be governed by the 
terms of the CPVA’s employment and the CPVA alone shall be responsible for taking such 
fidelity insurance in respect of its personnel and or representatives and shall remain exclusively 
liable at all times to the bank in the event of any adverse claims of whatsoever nature made on 
the Bank by the CPVA’s personnel, employees, agents, etc. 

 
9.       NOT EXCLUSIVE AGREEMENT 

It is expressly agreed and understood between the parties hereto that this agreement is on non-
exclusive basis and the CPVA does not have any exclusive right to provide the said services set out 
in clause 1 to the Bank and that the Bank is free to engage as many companies/CPVA, whether 
similar or otherwise, to provide such services and enter into agreements with any other persona, 
CPVA, organization, as may be deemed fit by the Bank.  The CPVA shall also be at liberty to secure 
assignments from any other body corporate or Bank. 

10.        PUBLICITY 

The CPVA, its employees, agents etc. shall not use the name, trademark and/or logo of the bank in 
any sales or marketing publication or advertisement or in any other manner without prior written 
consent of the bank. 

11.        ASSIGNMENT 

The CPVA shall not assign any of its responsibilities contained in this agreement to any agent, sub-
agent without prior written permission of the bank, which the bank may deny in their absolute 
discretion. 

12.           PROPRIETARY RIGHTS 

The CPVA agrees that the work product including but not limited to all information, reports, studies, 
computer programs and systems, object or source code, flow charts, diagrams, and other tangible 
material of any nature whatsoever produced by it or as a result of any of the services rendered 
hereunder shall be the sole and exclusive property of the bank and in furtherance thereof, the CPVA 
hereby irrevocably grants, assigns transfers to the bank all rights, title and interest of any kind in any 
work product produced in pursuance to this agreement.  The CPVA shall not be entitled to make use 
of any of the materials except as may be expressly permitted in this agreement. 



 
13.  WARRANTY 

The CPVA further warrants to the bank that the materials, documentation, analysis, data programs 
and services to be delivered or rendered hereunder, will be of the kind and quality designated and 
shall meet specifications as determined in the bank’s sole and exclusive discretion. 

14.  COMPUTER / SYSTEM USE 

The bank shall provide the CPVA the requisite documents, forms, papers, cards and other material 
to enable the CPVA to provide the said services.  The CPVA shall arrange to make the data entry as 
per the specifications that may be given by the bank from time to time. For execution of this work 
computer, hardware, software and any other infrastructure will be provided by CPVA itself.  
The CPVA shall provide/furnish to the bank the necessary/relevant data and management 
information reports as may be required by the bank from time to time. 

15.  INDEMNIFICATION 

       a)            The CPVA shall fully indemnify and hold harmless the bank against any liability, loss, claim, 
penalties, costs, expenses directly or indirectly incurred or suffered by the bank, arising on 
account of any act, commission or omission attributable to the improper handling of the bank’s 
documents and property or to the negligence of any person of the CPVA which has resulted 
whether on account of breach of any of the conditions of this agreement by the CPVA and or its 
employees; or on account of any disclosure of the confidential information or otherwise 
howsoever. 

       b)            The CPVA shall compensate the bank for any loss and/or damages caused to the bank as 
a consequence of misconduct or negligence of all or any of its employees, representatives of 
any individual assigned for the performance of the services under this agreement.  In the event 
of such a claim for loss or damages being made by the bank, the bank shall be entitled to adjust 
such amounts as claimed against the future or outstanding payments due to the CPVA.  Any 
such claim for loss and/or damage made by the bank shall not amount to a waiver of the bank’s 
right to terminate this agreement or any of the other rights available to the bank either under this 
agreement or otherwise howsoever 

Any loss, misappropriation, misuse or damage of or to any confidential information or documents 
or property of the bank etc. for any reason whatsoever (including force majeur) occurring while 
the same are in the possession (including all kinds of constructive possession) or custody of the 
CPVA and or its personnel / representatives or within the control of the CPVA and or its 
personnel/representatives. 

Any claims, liabilities, damages, losses, costs, charges, expenses, proceedings and actions of 
any nature whatsoever made or instituted against or caused to or suffered by the bank directly or 
indirectly by reason of : 

c. Any wrongful, incorrect, dishonest, criminal, fraudulent or negligent work, malfeasance, bad 
faith, disregard of its duties and obligations hereunder, service, act or omission of or by the 
CPVA or any of its personnel. 

d.  Any theft, robbery, fraud or other wrongful act or omission by the CPVA or its personnel. 

e.   Any breach of the provisions of this agreement by the CPVA or its personnel. 

f.  Any claim by the personnel employed by the CPVA against the bank (including   any labour 
related claim such as a claim that the personnel should be employed by the bank). 

g. The CPVA agrees to indemnify and hold the bank harmless from any loss, claim, damage, 
costs or expense of any kind including reasonable attorney’s fees to which the bank may be 
subjected by virtue of a breach of any terms/obligations/warranty provided in this agreement. 



 
h. Any loss or damage incurred by the bank and/or any party on account of failure upon the part 

of the CPVA to take adequate security measures with respect to the data available with the 
CPVA. 

i. Any claim made upon and any action taken against the bank by any statutory authority or 
court on account of the CPVA continuing with the services being rendered under this 
agreement, after receipt of a prohibitory order from a statutory authority or court, provided that 
no claim shall lie against the CPVA in the event of the notice of such prohibitory order not 
being served upon the CPVA. 

The bank being entitled to be indemnified pursuant to the provisions of this agreement, the bank 
shall also be entitled to and accordingly, debit the CPVA’s accounts held by the bank with any of the 
branches of the bank.  On account of such loss, irrespective of any dispute that the CPVA may have 
in respect of such payments and loss. 

The indemnities under this clause are in addition to and without prejudice to the indemnities given 
elsewhere in this agreement. 

16.  LIMITATION OF LIABILITY 

a) The CPVA shall be liable to the bank for all or any claims, damages and expenses or any 
nature whatsoever arising directly or indirectly from any negligent, dishonest, criminal or 
fraudulent act of any individual assigned for the performance of the services under this 
agreement and/or for any loss and/or damage caused to the property of the bank, in 
particular to the bank’s documents, items etc. while in its possession. 

b) The CPVA shall be liable for any indirect, special or consequential damages to the bank, 
which may arise as a result of non-performance or contravention of all or any of the terms 
and conditions under this agreement.  In the event of any such damages occurring to the 
bank, the CPVA shall be entitled to adjust the amounts so claimed as damages against the 
future payments due by the bank to the CPVA. 

17.               SERVICE STANDARDS 
 

The CPVA shall employ its best efforts to meet the bank’s job/task deadlines and the documentation 
standards.  The CPVA shall discuss and review the progress, status of the current assignment, on a 
regular basis as and when required with the bank. 

18.               GENERAL PROVISIONS 
 

a.    Paragraph Headings: Paragraphs headings are for convenience only and shall not be a part of 
the terms & conditions of this agreement. 

 
b.    Waiver: Failure by the bank at any time to enforce any obligation by the CPVA or to claim a 

breach of this agreement or to exercise any power agreed to hereunder will not be construed as a 
waiver of any right, power or obligation under this agreement and it will not affect any subsequent 
breach and will not prejudice the bank as regards any subsequent action. 

 
c.    Severability:  If any term or provision of this agreement should be declared invalid by the 

Arbitrators, the remaining terms and provisions of this agreement shall remain unimpaired and will 
remain in full force and effect. 

 
d.    Modification:  No modification, waiver or amendment of any term or condition of this agreement 

shall be effective unless and until it shall be reduced to writing and signed by the bank and the 
CPVA. 

 
19.               ARBITRATION 

 
1.                   All disputes between the parties hereto shall be referred to a Sole Arbitrator appointed by 

the Bank.  The Arbitral proceedings shall be conducted as per the provisions of the 



 
Arbitration & Conciliation Act 1996.  The venue of such arbitration shall be at the place 
where this agreement is executed. The proceedings shall be conducted in English. 

 
2.                   This agreement shall be governed by Indian laws, and shall be subject to the jurisdiction of 

the courts at the place of execution or anywhere in India. 
 
20.               COMPLETE AGREEMENT 

 

This agreement supersedes any and all agreements, contracts or addenda relating to the 
said services by the CPVA.  This agreement is entire in itself and cannot be changed or 
terminated orally.  No modification of this agreement shall be binding unless communicated 
in writing and signed by the bank and the CPVA. 

21.               RIGHTS OF THE BANK 
 

1.                   The bank and RBI shall be entitled to conduct audit and inspection of the records and 
documents held by the CPVA by itself or through a third party, with respect to the services 
discharged by the CPVA under this agreement in such intervals as the bank may desire. 

 
2.                   The bank is at liberty to call for any statements and MIS from the CPVA as and when 

required. 
 
3.                   The bank shall inspect the records of the CPVA or appoint any person for inspection of 

records at any point of time. 
 
4.                   In the event of the CPVA not performing duties to the satisfaction of the bank, or being 

unable to perform its duties, the bank shall be entitled to transfer the work supposed to be 
done to another person, and shall be entitled to recall for all the documents and records from 
the CPVA. 

 
5.                   The Bank shall be entitled to exercise right of lien and set off over the fees payable to the 

CPVA under this Agreement by the Bank for any loss caused to the Bank due to the acts of 
the CPVA, and for all the amounts to which the bank is entitled to as per the provisions of 
Clause (7). 

 
22.               REPRESENTATIONS OF THE CPVA 

 
1.                   All the actions of the CPVA are in accordance with the laws and regulations and they do 

not violate any law or act, unlawfully leading to claims against the bank. 
 
2.                   The CPVA possesses all the necessary approvals, licenses and authorizations from the 

statutory authorities, and as required by the relevant laws, and has been complying with all 
laws and regulations. 

 
3.                   The CPVA has the entire required infrastructure to carry out the work assigned to it by the 

bank. 
 
 
23.               NOTICES 

Notices, writings and other communications, under this agreement may be delivered by hand, by 
registered mail, by overnight courier service, or facsimile to the addresses and numbers specified as 
follows :- 

Notice will be deemed to be given: 

a)               In the case of hand delivery or registered mail or overnight courier, upon written 
acknowledgement of receipt by an officer or other duly authorized employee, agent or 
representative of the receiving party. 

 



 
b)               In the case of facsimile upon completion of transmission, as long as the sender’s report 

slows successful transmission. 

Provided, further that in case of a notice being forwarded by facsimile, a copy of the notice shall also 
be forwarded by hand delivery, registered mail or overnight courier services. 

The address for notice may be changed by any of the  parties, by giving notice to the parties. 

TO THE AGREEMENT ENTERED INTO BETWEEN ……………………….. AND 
……………………………………… 

 

 

      



 
SCHEDULE 1 

 

 

SCOPE OF SERVICES: 

1.                   In these obligations, unless repugnant to the context or meaning thereof, the following 
expressions shall have the following meaning: 

 
1.1               “Application” means any Bank loan application. 
 
1.2               “Applicant” means a person who has signed the Application and has filled in information as 

requested in the Application. 
 
1.3               “Third Party” means any individual than the applicant, specified by the bank with whom 

contact is to be established with a view to verifying and validating applicant information as 
provided in the application. 

 
1.4               “Land Search” means verification of applicant’s “Residential Address” and/or 

“Employer/Business Address”. 
 
1.5               “Residential Address” means Applicant’s current residential address as mentioned by the 

applicant in the application. 
 
1.6               “Employer/Business Address” means applicant’s current business address as fully detailed 

by applicant in the application. 
 
1.7               “Business Verification Report” means a report giving details of applicant’s current 

business/residence address. 
 
1.8               “Verification” means verification & validation of applicant’s information. 
 
1.9               “Verification Report” means results of verification carried out by the agency communicated 

to Punjab National Bank in the format prescribed by the bank. 

OBLIGATIONS AND DETAILS OF SPECIAL SERVICES 

1.                   Verification of Information 
 
i)                     The bank shall communicate to the CPVA, applicant details relating to Residential Address, 

and/or Employer/Business Address or any other application detail for each applicant by way 
of written communication either directly or through bank’s authorized representative such 
information as is to be verified. 

 
ii)                   The CPVA, on receipt of such communication shall initiate and complete the Land Search 

Verification as per the procedure more fully detailed herein. 
 
iii)                  The CPVA shall exercise due diligence, care and caution in ensuring proper and true 

verification and validation of information communicated by the bank to the CPVA. 
 
iv)                  Any other material facts that the CPVA may gather or come across during the course of 

verification shall also be disclosed to the bank. 
 
v)                    The CPVA upon completion of Land Search Verification for each application shall 

communicate such verification details to the bank, or its authorized representative notified, in 
a format prescribed by the bank.  The report shall be signed by the CPVA’s authorized 
representative. 

 



 
vi)                  The CPVA shall put in its/his best efforts in making the Land Search Verification and should 

the CPVA face any difficulty or obstacles in Land Search Verification, the same shall be 
conveyed to the bank immediately, without fail. 

 
2.                   Submission & Retention of Verification Reports 
 
i)                  The CPVA shall submit to the bank or it’s authorized representative notified, the completed 

and duly signed verification reports on applications within the agreed turnaround time agreed 
upon and communicated to the CPVA through a written communication.  Any delays will be 
immediately conveyed to the Bank. 

ii)                 The bank shall, at all times, be entitled to inspect, examine, audit and/or take copies of any 
and all acknowledgments, documents, records & registers required to be maintained by the 
CPVA for the performance of his/its duties under the scope of this agreement. 

iii)                 The CPVA shall, from time to time, intimate the bank, the person or persons duly authorized 
by it to sign all communication (including acknowledgements) and RV reports and execute 
documents, as required by the bank. 
 

iv)                  The CPVA shall be responsible for submission of timely MIS on the format and frequency 
prescribed by the bank. 

 
       Verification of Income Tax Return(s) 

•         Verification shall consist of verification of physical/computerized records in Income Tax Office to 
establish if the ITRs so given for verification are genuine and have been filed with ITO. 
 

•         Confirm the date of filing return, ward number, receipt number and amount of tax paid along with 
the name of the assesses to establish that the ITR is genuine. 
 

       Verification of  Bank Statement/Salary Slip/Form 16 
•         Verification shall consist of verification of physical/computerized records in Bank’s 

Branch/Employer’s Office to establish genuineness. 
 

•         Confirming the statement and genuineness of Form 16 of the employee and amount of tax 
deducted at source (TDS) along with the name of the employee and TAN of the employer. 

 

IN WITNESS WHEREOF the parties hereto have set their hands unto this agreement of the day, 
month and year first hereinabove mentioned. 

Signed and delivered by the  

Within named CPVA…………………………. 

at the hands of ………………….…………………….. 

in presence of …………………………. 

(Witness) 

Signed and delivered by the  

Within named Bank 

…………………………. 

at the hands of ……………………………………….. 

in presence of …………………………. 

(Witness) 


