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Letter of request for Registration as Internet Banking Subscriber ({for individual and

sole-proprietorship concern) CUST-ID
gguTd guTE / The Incumbent Incharge !
YaTd A7 9% / PUNJAB NATIONAL BANK

g #. 7 B.O.: -

R g@ra/m@ar 7 Dear Sir / Madam

YD el TEME WToTT /AT / Internet Banking Service at yours
¥, o7 oy T YN ST / TEE & w9 F AU/ I G O A0 HET g/ B ¢ | HA qH / & e faem
g X1 Y T 0 % 0D A ¢ gt 7 e @ 0g R @ i ¥/ g I ue & & fed wend g/ B '
I/We request you to enroll me/us as Internet Banking Subscriber and provide the operational details. I/We have read and
agree to abide by terms and conditions as given overleaf :
N,/ pREN IR R @E/ Pamculars of my / our account are furnished below -
T 9R& (TR & T : 1.
Account Holder(s) Name
mmamwmmagm@mwm (¥gw @l & e )

Name of the account holder authorized for using Internet Banking Service (in case of joint accounts)

@ @t / Account details @R YR (3. T/ 9O g Awg R/ sfufded) @ dem
Account Type (SF/CA/CC/OD) Account Number

(@R i g @ 9 ¥ § S@m U8 & ITAH &) (Please use separate sheet if more details to be given)
g g (SNETHG) £ Present Address (Res).:

(Fmafea) / (Office) :
m W GE/ Contact Telephone Numbers : JdTH/ Residence Hrafaa,Office
TTEA / Mobile .
/9 4d1 / E-Mail Address
A / Fax ;
9add, / Yours Faithfully,
,
(@ 9RS (ST & e&1ER) {Signature of Account Holder(s)}
TR Fal () & qU AW : 1.
Full Name of Signatorylies) L2

(Hg?ﬁ@ra‘fa?mqwmmmﬂmﬁmmmm%mwummem%mﬁm)
(In case of Joint accounts all joint account holders should sign the request form but user-id will be in the name of account
holder authorised as above.)

Fraf& $ahT & / For Internal Use

TR wAd e e gfaen @ed FEfed FaRE-TeaH (3 %)
Signature verified Internet banking facility permitted Allotted User-id

g Rl Authorised Official g FfrEd / Authorised Official 3% / Date

fe® 9EE / Sys. Administrator

(AT EaTET g ) (WM™ gETRATT . )

(GBPA No. ) (GBPA No. )




W e e AT B A @ Frefafee glad wE &0 & yWE &@ €
The facilities we propose to provide through Internet Banking Services are :-
1. wfi gk @, grafy SmrEml, FO @at AR 9 @l & T A fgam
Online details of all operational accounts, Term Deposit accounts, Loan accounts and closed accounts.
gl S @|t @ S ATGA / Deposit schedule of terms deposit accounts.
O @1 @ I JTGS / Loan schedule of loan accounts.
gl & fEwel / Statement of accounts.
% T 818 / Cheque Book Inquiry. -
IF A Ry / Cheque Status.
witaa/faared= fafgq @A / Pending Instrument Inquiry.
wftga/farod= fafga g / Pending Instrument List.
IJET/FEATS TR 9B / Temporary Overdraft Inquiry.
. Sd/EmEES AfaEs g / Temporary Overdraft List.
. gAfeonfeer (fa) g8 / Lien Inquiry.
a gt & 99 AT TgT P SR / Online Funds Transfer between own accounts.
=1 urdt & @ & A7 @3 PR F=RT / Online Funds transfer to third party account.
. Prfafes & 90T G- / Request for :-
&) T gEamY iR 9 @R @A / Opening of a new Savings and Current account.
@) T wE S @ ga - g, ey gty s, g, aquw, aftfes s @, eme gra a6
Opening of a new TD account - Multi benefit, Special fixed deposits, ;, Anupam, Varshik
Aay Yojana, Ordinary FD.
ar Igdl I olR Gl et S @ @ / Opening of new RD and Flexi RD.
@R &< & / Closure of accounts.
Tt & it / Statement of accounts.
@&t & SO / Transfer of accounts.
wdia/aRE € / ATM / Credit Card.
B W AH FA (& ww) g, mwm“mn&mﬁ”mwmm
Issue of T.D.S. Certificate, Interest Certificate, No dues certificate.
£ g% / Cheque Book
e F H TR / Renewal of Term Deposit.
dHT / Locker
fmis IR / B L A FT / Issue of Demand Draft / Cash Order.
JFffe (gwiihe) @ % / Duplicate passbook.
RAlE SR / &1 AR & T & I & I / Reporting of loss of Demand Draft / Cash Order.
G 9Rasq / Change of address.
I9ER IF / Gift Cheque. !
g) fafr =T / Transfer of funds.
15. R 3= Sl soar yeame & R’ ¢ w9E YeuE” & [’@ / For any other request or query mail to Relationship Manager.
16. Y @Al H FIEAEAYH / Customization of own accounts.
17. g 7fafafr 9@ams / User Activity Inquiry
18. EET ¥% F = J& / Online stop payment of cheque
fida7 @ 91f / Terms and Conditions
FTEEE e sfverar / 1S / AYes gt B Rl P 7 o

Terms and conditions for Internet Banking Subscribers
(=T / CHFE@IHA /7 For Individuals / Sole Proprietorship)
1. UfYTST / Definitions

W T ¥ frefafen gt div aristt @ o ffvea & 9w 9% & @l 8 s aftfg T @

In this document the following words and phrases have the meaning set opposite them uniess the context indicates
otherwise: '

% ¥ ad ¥ o AgAw IF, 99 IUETd o) - 1970 @ I wOh wfvfem € 5 (SuEE & afmew

A =) & aha wRg ¥ Rd uw frew frm o wwgRed ¥ 9w e gue s@fag 7, W@t oW,
% Rrehi-110 066 B 2
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BANK refers to Punjab National Bank, its successors and assigns, a body corporate constituted in India under the
Banking Companies {Acquisition and Transfer of Undertakings) Act No. 5 of 1970 and having its Head Office at 7,
Bhikhaiji Cama Place, New Delhi 110066.

Jqu1Ee J I ® §F I JTEE / WEBSITE means website of the Bank.

yire! @ A 6 & T @ T S e e dasl & g 3 it B

User refers to a customer of the BANK authorised to use Internet Banking Services.

Free I @R & Al YA & T9a AR/ A A @ 3R/ T B T GER & @l o S E1 g IR Ay & yan
¥ waw g AT @ (@) PR R

Internet Banking Account refers to the USER's Savings and / or Current Account and / or any other type of account so
designated by the BANK to be eligible account(s) for operations through the use of Internet Banking Channel.

AT I & qd FARET & 9] F G & A e ST ¥ & 'y § 399 @ W E )

PERSONAL INFORMATION refers to the information about the USER obtained in connection with the Internet Banking
Service.

It & qRed Frete ST Farel &y 3 oA euel 7 ot @ 3 S 3@ yu F Rfafde ¥

TERMS reier to Terms and Conditions for use of Internet Banking Services as specified in this document.

96T &1 WAINE: 7 Applicability of TERMS

3 g Frerie St sl & T w0 & forl FEieT iR 96 & 99 g T § ) e b darel & fad snae w AR dawl
F IR X Y O B @i AR AR 3 €1 IF 96l I Wedk @ @l § avare #¢ off s ang i @, 9
7 & @ i iR arar ot & d o faae 7 @, ¥ o I @

These TERMS form the contract between the USER using the Internet Banking Services and the BANK. By applying for
Internet Banking Services and accessing the service the USER acknowledges and accepts these TERMS. Any conditions
relating to the accounts of the customer other than these TERMS will continue to apply except that in the event of any
conflict between these TERMS and the account conditions, these TERMS will continue to prevail.

7% FIEU-UF T4 TF 90 WM 99 T& KA T ey oF § ge yiqeni T8 & s sraan fee o ot gwr s @ e
e UGG CHE GRS G R S

The agreement shall remain valid until it is replaced by another agreement or terminated by either party or the account
is closed, whichever is earlier.

etie MuT AqraT & fd AT/ Application for Internet Banking Services

3 J0A TR & waftg I & Feie e YA YEfad X R ¥ | e A 9 TR TaihT 1 SR e TR
T EHLA A & IR g8 T A &6 T A & w1 ¥ Wi # @igly ok I witq gE & @: P 0w
T & g=ee e Fawsl ¥ wmeew & @ T ¥

The BANK may offer Internet Banking Service to selected customers at its discretion. The customer would need to be
a current Internet user or have legal access to the Internet and knowledge of how the Internet works. The acceptance
of the registration and the acknowledgement thereof does not automatically imply the acceptance of application for
Internet Banking Services.

I THO-EIE W IR AT A GIN 2 WA & T F, Rrea greae IR danel & waw ¥y enavad o ¥ ¥E @
A/ T T aRand @ ol ®OF (@9f) B aweda 33 @ F S W@ @y A

The BANK may advise from time to time the Internet software such as Browser, which are required for using Internet
Banking Services. There will be no obligation on thé part of the BANK to support all the versions of these Internet
softwares. ‘ »

e BT A9 / Internet Banking Services _

I waH & e T dget & Ao § (A IR @ R e B & W & 3 36 @n (@) ¥ 9 @ e,
- @ e, e e, 9% 9% 10 A S el ady, 3d s & @t F grer PR & s 3 sty ikt @
¥ g W yled N % Te-am | [ F Pl & aEa ¥ 3 g, 9% @ e W g Of @ e g o ¥
AT T f99% § q I W g=ee I daell F Shg/mea ot FX wdar & )| R S 9w 2 Iuwem / srudE & e L,
3% & A9 A9 e fafed Ry 27 & sy

The BANK shall endeavour to provide to the USER through Internet Banking services such as inquiry about the balance
in his account(s), details about transactions, Statement of Account, Request for issue of cheque-books, Request for
transfer of funds between accounts of the same USER and many other facilities as the BANK may decide to provide
from time to time. These facilities shall be offered in a phased manner at the discretion of the BANK. The Bank at its
sole discretion may also make additions / deletions to the Internet Banking Services being offered. The availability /
non-availibility of a particular service shall be advised through email, web page of the BANK or written communication.
3% I g Iuwel ST s & ST F g Fere St dael § orfugd uge @ d6Y IR g g a0 @ R
gafag &= @)

The BANK shall take reasonable care to, ensure the security of and prevent unauthorised access to the Internet
Banking Services using technology reasonably available to the BANK.

TR gee ST da woar 3 gEtag d@ & I R R sgar g wee @ 98 &om v 3 & gma
K eriniudl



6.

7.

4

The USER shall not use or permit to use Internet Banking Service or any related service for any illegal or improper

purposes.

5. e TR A1 F WA / UEH / Internet Banking Services Access

Tt TR ¥ T T FY T T Gea (Go-and 8 3R T T wreed (AP 3 & W A @ A areh) et e s
el @) e AT & Rl geae YR danstt & st 3y ¥ 2 RY T wrwed # @ & | a3l & sftgeE & i v
mzho%wwmaémammnWm%mﬁmmmm-mmmmmm%u

The USER would be allotted a User-id and a secret password (to be used at the time of login) by the BANK in the first
instance. The USER will be required to change the password assigned by the BANK on accessing Internet Banking
Services for the first time. For authentication of the transactions a separate transaction password will be allotted. As
a safety measure the USER shall change the password as frequently thereafter as possible.

T e iR TrEed & s ¥ oY R 3 R e o/ o e EE 9w @ 7 g I e T o e
& I A & fog ST wHa B |

In addition to User-id and Password the BANK may, at its discretion, advise the USER to adopt such other means of
authentication including but not limited to digital certification and / or smart cards. :

T T SRR A @ i o R W 20 9 @ e F vaRa g gEeell & st ¥ ST st =t & A
& & oy T T

The USER shall not attempt or permit others to attempt accessing the account information stored in the computers of
the BANK through any means other than the internet Banking Services.

qrHag / Password

Wit & Afed & : / The USER must:

%)

@)

T 9T FAE gEa IR urges & gl Mo @ ol s areed TR o ot & J 59

keep the User-id and password totally confidential and not reveal the password to any third party.

A arEEd A A HH § T 6 AU A & IR IuS vt Fem IR g avf ik QA ek S wwn & R AR I @ weEg
7 8 &Y yAH & T, A, T WG, qeT HE, T AISHE TS At U AT/ S HE B WA § AH FTAA
J AT SR |

choose a password which shall be at least 6 characters long and shall consist of a mix of alphabets, numbers and
special characters which must not relate to any readily accessible personal data such as the USER’s name,
address, telephone number, vehicle number, driver licence etc. or easily guessabie combination of letters and / or
numbers.

TARET GEa AR qrEed A BN Ol ORI o & @ et w9 ¥ ReE 7@ w9 i

commit the user-id and password to memory and not record them in a written or electronic form

5l W sfgE A & FUGR & T T I KA I e e S0 dash & vl i §9 FGX A gl
Bzt A | ‘

not let any unauthorised person have access to his computer or leave the computer unattended while using
Internet Banking Services.

Tea™ (3 %) 3/ 1 uweEE & g A e qragd (@2 & FHIR/AEE @ IR 0 e 96 & 9ead 9dn & fod fafea
AT T WA G 21 D OGS & gaw i/ W Y geEe (31 &) & 929 & aned 0 FR & A0 FA T 8
In the event of forgetting the user-id and/or password or expiry/disability of password(s) USER can request for
change of the password by sending a written request to the BANK. The selection of a new password apd / or the
replacement of User-id shall not be construed as the commencement of a new contract.

®Id 7 Joint Accounts

w5 gl & " § fevae e dad it Suwer At 9 oftarea A F Tfde &m S F @ @Y st Iy’ s “ad
f g I AT “UgAT I ITRAY” | TR AT JAGE BIY F FORG-IETH daw TER & fran ) ARt
¥ ¥ ¢ e IRy qen B TF e Jawndr gt § §Yh @ ol § & Gk & ShhT TeE Sl R S | 3 ¥
T 4 T ey § st gae wenfy I olv grevae Sfe dawsi @ Sudr ¥ e m S s el 3y A
¥ ¥ BT g IAHEY T FE U FIG ITWET @ & g F, AT qgF @ awa § ¥ A of fofea ¥ gReae S dan
& IqA ¥Y- WA e F AW IW T N, Tk T G &9 § W@ TR S0 A & TR o @ d w0 e
o sy @ & ) e MR Iy B & e ¥ 3 @ OneE R O orgaw S fed

The Internet Banking Services will be available in case of joint accounts only if the mode of operation is indicated as
‘either or survivor’ or ‘anyone or survivor’ or ‘former or survivor’. For ‘former or survivor’ account, user-id will be
issued only to the ‘former’. For ‘either or survivor’ and ‘anyone or survivor’ accounts one user id will be issued to one
of the joint account holders. The other joint account holder(s) shall expressly agree with this arrangement and give
their consent on the application form for use of Internet Banking Services. In case of ‘either or survivor’ and ‘anyone
or survior’ accounts if any of the joint account holder(s) gives ‘‘'stopping of operations’’ instructions for the user of
Internet Banking Service in writing, on any of the Internet Banking Service-accounts held jointly by them, the Internet
Banking Services will be discontinued for the USER. In case of ‘former and survivor’ account, such instructions will not

ho iccrind By nthar arceniint hnldaor



8.

10.

5

gAdq Ffafw 3 WA 7/ Requirement of Minimum Balance

TRE ¥F T e 3T @R (@) & ene-ae W PaiRd, gAan 9% # W ' T @ % gT

AR T @ W AT A% | TUSEET IR TR | e o Ian ofy & R o awa e & 99 o SR/ ar e g

%gﬂﬁmwﬁ;&wﬁwﬁmmaﬁﬁmaﬂ%m&ﬂaﬁvmmmmﬁamm,Rﬁzmwgﬁm@rmﬁvém

2, T2 O aoE & A o Ere A

The USER shall maintain, at all times, such minimum balance in Internet Banking account{s), as the BANK may

stipulate from time to time. The BANK may, at its discretion, levy penal charges for non-maintenance of the minimum

balance. The BANK may withdraw the Internet Banking Services facility, if at any time the amount of deposit falls

short of the required minimum as aforesaid. and / or if the other charges remain unpaid, without giving any furhter

notice to the USER and / or without incurring any liability or responsibility whatsoever by reason of such withdrawal.

YA / Charges

¢ T90-o99 W A9 BaE ¥ e IR dael & Iudm g fafire g o/ o gafha et & ol sfafs g, R @

AR TG T B T A 3R Y 3 Jearde v o gt R s ait e oy, St w A R, St 2 ae R

AN |

The Bank at its discretion from time to time may specify charges for usage of Internet Banking Services and / or

additional charges for selected services which will be advised to the USER at the time of opening the account and also

be published on the Web site of the BANK. All out of pocket expenses wherever applicable will be borne by the user.

s e A S G ARG (WO @ & A) # ¥ 20 ae-aeE OO & ages & el e & g (@) 91 R

¥ HH AR (F) & g (@) & W MR F B T s e v

The USER/USER and the other account holder(s) {in case of joint accounts} authorize(s) to recover all charges related

to Internet Banking Services as determined by the BANK from time to time by debiting any of the USER’s account(s)

and any of the other joint account holder'(s) account(s).

Any furhter change in the charges / fees shall be notified on the Bank's Website.

faftr J=IT / Funds Transfer

yaret ff s & fd getae R dansll & Jam Smar s & & FaE T8 Fen-ag ¢ 72 gl Iuqe - o9 fE

Frag e e A @ § vof gmafyr 3 & Sgar SR WRE & & f0d 9% @ gdfend Zaen T @

The USER shall not use or attempt to use Internet Banking Services for funds transfer-as and when the facility is made

available-without sufficient funds in the relative Internet Banking Services-account or without a pre-existing arrangement

with the Bank for the grant of an overdraft. _

oW, e & & g e @ g §, gde 8 afte ferdt v ofr w, wna-wwm o dF g aofeia o &

TTaH & & a0 Iaert e

in the event of overdraft created due to oversight / indevertently, the USER will be liable to pay the interest on such

over drawn amount, as decided by the BANK from time to time.

% = I dasll & mam § e T Pl o -3 @ Wi S & wErE Sem 99 R v & @ o waia Rt

%!gwﬁu%v;ww%wﬁamm%%mww&q’taﬁqﬁﬁuﬁﬁf%wﬁm%wm%
o & [

The BANK will endeavour to effect such funds transfer transactions received through Internet Banking Services provided

"there are sufficient funds available in the USER's account. The BANK shall not be liable for any omission to make all or

any of the payments or for late payments due to circumstances beyond the reasonable control of the BANK

. 9% § NRI& / Authority to the Bank !

FARHT & rEaS ST FEIhT UEEH & SATORET & 99ET € §RE @ WreAd A YA § @ (@) § SR 937 aree 8 e
(¥ @6 URE & w, Ak A 3) I F Iqd I T e daet & mem § B R a9 B 3 & e el
TRER J & ¢ 9% & et ST @ & nam @y @ o Rl o a9 & sty & g & s
JORE-gEae IR UrHad & Qs § B I &, e e daneh & qusn o0 0 W it @ Rl swefra T 2
Banking transactions in the User's account(s) are permitted through Internet, only after authentication of the User-id
and password of the USER. The USER (alongwith the joint account holder, if any) grants express authority to the
BANK for carrying out the banking transactions performed by him through Internet Banking Services. The BANK shall
have no obligation to verify the authenticity of any transaction received from the USER through Internet Banking
Service or purporting to have been sent by the USER via Internet Banking Services, other than by means of verification
of the User-id and the password.

A E g2t dR6T el & wured & g I fRege srar fife o gan smraeqz Sz R n @ @ e 9g9 & e
F1 U i ¥ oin oz wrag 993 @ ¥a Rard 78 o3 rger faew & v § O sue @ T A3 @ ¥ & S
frard ot Wt @ fo frofos w0 & @er & @ ik g @)

The display or printed output that is generated by the USER at the time of operation of Internet Banking Services is a
record of the operation of the Internet access and shall not be construed as the Bank's record of the relative transactions.
The Bank's own records of transactions maintained through computer systems or otherwise shall be accepted as
ronrhiicive and hindina for all ovirnoses






