Dear Customers are hereby informed that Bank has decided to revise the following service charges with effect
from 01.08.2010. The existing and revised charges are appended:

S. Category Existing Charges Revised Charges w.e.f 01.08.2010
No.
Non- Individual Individual Non- Individual Individual Customers
Individuals customers of Customers of Individuals customers of of Rural branches, Sr.
Semi-urban, Rural branches, Sr. Semi-urban, Citizens & Pensioners
Urban & Metro | Citizens & Urban & Metro (Charges for Sr.
Branches Pensioners Branches Citizens &Pensioners
are irrespective of
location of Branch)

1 Issuance of duplicate | Rs.100/- per Rs.75/- per | Rs.50/- per | Rs.100/- per | Rs.100/- per | Rs.50/- per passbook
pass book with latest | passbook For passbook passbook passbook For | passhook For previous entries Rs.
balance (Saving | previous entries | For previous | For previous entries | previous For previous 1/- per entry Min.
account customers) Rs. 2/- per entry | entries Rs. | Rs. 1/- per entry | entries Rs. entries Rs.2/- per | Rs.50/- Max. Rs.1000/-

Min. Rs.100/- 1.50/- per entry | Min. Rs.50/- Max. | 2/- perentry | entry Min.
Max. Rs.1000/- Min. Rs.75/- | Rs.1000/- Min. Rs.100/- | Rs.100/- Max.
Max. Rs.1000/- Max. Rs.1000/-
Rs.1000/-

2 For Closing SF Rs.200/- Rs.150/- Rs.100/- Rs.500/- Rs.250/- Rs.200/-
Account within 1 year
of their opening
(account transfer not
included ) Except in
case of death of
customer

S. Category Existing Charges Revised Charges w.e.f 01.08.2010




Non-Individuals | Individual Individual Non- Individual Individual Customers of
customers of Customers of Rural | Individuals customers of Rural branches, Sr.
Semi-urban, branches, Sr. Semi-urban, Citizens & Pensioners
Urban & Metro | Citizens & Urban & Metro é‘%hea;giii;?; i:écmzens
Branches Pensioners Branches irrespective of location of
Branch)

3 LOCAL CHEQUES Rs.100/- per | For Cheques | For Cheques upto | For Cheques | For Cheques up to | For Cheques up to
DISHONOURED - instrument. upto Rs.10000/- | Rs.10000/-:Rs.30/- up to Rs.1 | Rs.lLlac:Rs.100/- | Rs.1 Lac: Rs.100/- per
OUTWARD CLEARING :Rs.40/- per | per instrument. Lac: Rs.100/- | per instrument. instrument.

i.e. cheques received by instrument. Above Rs.10000/-: | per Above Rs.1 Lac: | Above Rs.1 Lac:
our customers and AboveRs.10000 | Rs.40/- per | instrument. Rs.200/- per | Rs.200/- per
deposited for /-Rs.50/ per | instrument. Above Rs.1 | instrument. + out | instrument. + out of
presentation in clearing instrument. However, no | Lac: Rs.200/- | of pocket | pocket expenses if
house/ LOCAL However, no | charges to be levied | per expenses if any any
CHEQUES for charges to be | from any customer | instrument. +
presentation directly at levied from any | upto 2 dishonored | out of pocket
the drawee bank customer Upto 2 | cheques deposited | expenses  if

dishonored during a quarter. any

cheques

deposited during

a quarter.

4 Returning charges for | Cheque upto Cheque upto Cheque upto For Cheques | For Cheques up to | For Cheques up to

Outstation Cheques Rs.10000/- Rs.10000/- : Rs.10000/- : Rs.80/- | up to Rs.1 | Rs.l1 Lac: Rs.100/- | Rs.1 Lac: Rs.100/- per

‘Rs.100/- +out | Rs.90/- + out of | + out of pocket Lac: Rs.100/- | per instrument. instrument.
of pocket pocket expenses per Above Rs.1 Lac: | Above Rs.1 Lac:
expenses expenses Above Rs.10000/- : instrument. Rs.200/- per | Rs.200/- per
Above Above Rs.90/- + out of Above Rs.1 | instrument. + out | instrument. + out of
Rs.10000/- : Rs.10000/- : pocket expenses Lac: Rs.200/- | of pocket | pocket expenses if
Rs.125/- + out of | Rs.100/- + out of per expenses if any any
pocket pocket instrument. +
expenses expenses out of pocket

expenses |f

any

S. Category Existing Charges Revised Charges w.e.f 01.08.2010




Non- Individual customers | Individual Non- Individual customers | Individual Customers of
Individuals | of Semi-urban, Customers of Rural | Individuals | of Semi-urban, Rural branches, Sr.
Urban & Metro branches, Sr. Urban & Metro Citizens & Pensioners
Branches Citizens & Branches (Charges for Sr.
Pensioners Cltl;ens &Pepsmners
are irrespective of
location of Branch)

5 Balance Certificate/ Rs.100/- Rs.75/- (Other than Rs.50/- (Other than Rs.100/- Rs.100/- (Other than | Rs.50/- (Other than
Other Certificate, in (Other than | those which have those which have (Other than | those which have those which have
Deposit Accounts those which | been specifically been specifically those which | been specifically been specifically
(Note: Original TDS to have been mentioned or mentioned or have been mentioned or mentioned or
be issued Free of Cost. specifically exempted vide any exempted vide any specifically exempted vide any exempted vide any
Charges are to be levied | mentioned circular of the bank ) | circular of the bank ) | mentioned circular of the bank) | circular of the bank)
only when the certificate | or exempted | Note: Pension Note: Pension or exempted | Note: Pension Note: Pension
has been lost after vide any Certificate is to be | Certificate is to be | vide any Certificate is to be | Certificate is to be
issuance and not in the circular of issued “Free of issued “Free of circular of issued “Free of issued “Free of
event of non-receipt of the bank) charges” charges” the bank) charges” charges”
the same.)

6 Statement of Account Charges
Monthly Once Free, Once Free, Once Free, Once Free, Once Free, Once Free,

thereafter, Rs. 2/- | thereafter, Rs. thereafter thereafter, Rs. 2/- | thereafter, Rs. thereafter
per entry, 1.50 per entry, Rs. 1/- per entry, | per entry, 2.00 per entry, Rs. 1/- per entry,
Minimum Rs.100/- | Minimum Minimum Rs.50/- | Minimum Rs.100/- | Minimum Minimum Rs.50/- per
per request. Rs.75/-per per request. per request. Rs.100/-per request.
request. request.
Weekly Rs.450/- per year, | Rs.450/- per Rs.450/- per Rs.450/- per year, | Rs.450/- per Rs.450/- per year, for
for repeat request, | year, for repeat | year, for repeat for repeat request, | year, for repeat repeat request, Rs.
Rs. 2/- per entry, | request, Rs. request, Rs. 1/- Rs. 2/- per entry, | request, Rs. 2.00 | 1/- per entry,
Minimum Rs.100/- | 1.50 per entry, per entry, Minimum Rs.100/- | per entry, Minimum Rs.50/- per
per request. Minimum Minimum Rs.50/- | per request. Minimum request.
Rs.75/- per per request. Rs.100/- per
request. request.
Daily Rs.1000/- per | Rs.1000/- per Rs.1000/- per Rs.1000/- per | Rs.1000/- per Rs.1000/- per year.
year. year. For repeat | year. year. year. For repeat For repeat request,
For repeat | request, Rs. For repeat For repeat | request, Rs. 2.00 | Rs. 1/- per entry.
request, Rs. 2/-| 1.50 per entry. request, Rs. 1/- request, Rs. 2/-| perentry. Minimum Rs.50/- per
per entry. | Minimum per entry. per entry. | Minimum request.
Minimum Rs.100/- | Rs.75/- per Minimum Rs.50/- | Minimum Rs.100/- | Rs.100/- per
per request. request. per request. per request. request.

7. INCIDENTAL CHARES FOR OPERATIVE SAVING FUND ACCOUNTS for non maintenance of Quarterly average Balance : ( Revised charges to
be charged by the system at the end of September 2010 quarter on the basis of average balance from July 2010 to September 2010)




Area Existing Charges Revised Charges
Rural Rs.80/- Rs.100/-
Semi- Urban Rs.120/- Rs.200/-
Urban Rs.150/- Rs.250/-
Metropolitan Rs.150/- Rs.250/-




