
1 
 

 
 

SECTION-II:  REDRESSAL OF INVESTOR GRIEVANCES 
 

For the Half Year ended September 2023 
 

A. Status of Investor Grievances 

      

Name of 
the  
Issuer 
(tranche 
wise) 
 

Pending 
complaints at the 
end of the 
previous half year 

No. of 
complaints 
received 
during the 
half year  

No. of complaints 
resolved during the 
half year 

No. of 
complaints 
pending at 
the end of 
half year 

  
    NA 

  
 NIL 

  
         NIL             NIL 

 

  
  NIL 

     

        

      
B. Details of the complaints pending for more than 30 days   

      

Name of 
the  
Issuer 
 

No. of 
complaints 
pending 
for more 
than 30 
days 

Nature of complaint(s) 

Steps 
taken for 
redressal 

Status of 
the 
complaints 
(if 
redressed, 
date of 
redressal) 

Delay in 
payment 
of 
interest 

Delay in 
payment of 
redemption 

Any 
other 

 NIL NIL NA 
 

NIL 

 
 
Name of the Compliance Officer:             (Pawan Gupta) 
          Asst. General Manager 
E Mail ID    :             mbd@pnb.co.in 

mailto:mbd@pnb.co.in

