
Sr No. Feature Description
Menu

Location in 

App

1 Forgot MPIN PreLogin

2 Enable user PreLogin

3 Check your User ID PreLogin

4 Enable Transaction Facility PreLogin

5 De-activation PreLogin

6 Connect with us Can be connected to different social media platforms
Direct link on Pre login page only

PreLogin

7 Customer Care Numbers Customer care numbers are displayed Direct link on Pre login page only PreLogin

8 Language 12 languages are available Direct link on Pre login page only PreLogin

9 Agri Schemes List of Agricultural Schemes Direct link on Pre login page only PreLogin

10 Security Tips Precautionary information is displayed regarding security
Direct link on Pre login page only

PreLogin

11 e-OTS For One Time settlement of loan PreLogin

12 Customer Survey Link For feedback PreLogin

13 FAQs Solutions for Frequently asked questions PreLogin

14 Locate us help to locate branch and ATMs PreLogin

15 App info information about application and version PreLogin

16 Invite & refer link to application download is provided PreLogin

17 Offers Rupay Offers PreLogin

18 PNB PA Assistant App PreLogin

19 Security advisory security measures against malware and viruses is given PreLogin

20 Account opening provision for online saving a/c without esign facility PreLogin

21 AC Opening with video KYC customer onboarding platform PreLogin

22 Loan application apply for various loans  schemes PreLogin

23 Direct /income taxes PreLogin

24 Form 16 form 16 generation using PAN PreLogin

25 Challan regeneration generation of challans regarding netbanking and debit card 

transactions

PreLogin

26 Life insurance buying and renewal of life insurance schemes PreLogin

27 PM cares customers can donate to PM cares PreLogin

28 Demo videos videos related to fund tranfers and loan applications 

procedures

PreLogin

29 Credit card apply for credit card,add on cards, offers and rewards PreLogin

30 Feedback platform for valuablue feedback from customers

31 NPS Registration and contribution of subscriber PreLogin

32 Online mutual fund Fisdom and Mutual funds AMCs PreLogin

33 Online trading opening of demat acount  and trading PreLogin

34 Digilocker all the important documents can uploaded and retrieved PreLogin

35 Apply online new notifications related to digital products loans and 

deposits are provided

PreLogin

36 Digital Transaction Complaints complaints can be logded (redirected to CGRMS portal) PreLogin

37 Lodge Complaints complaints can be logded (redirected to CGRMS portal) PreLogin

38 Contact us Email & Contact Nos of Customer Care Cell PreLogin

39 IMPS Survey For feedback of IMPS txn PreLogin

40 UPI Survey For feedback of UPI txn PreLogin

41 Apply Credit Card Online Apply for Credit card PreLogin

42 Agricultural Services List of AgriSpecific links PreLogin

43 Trade finance Services Trade finance related links PreLogin

44 LG Issuance

45 BG Issuance

46 Solvency Certificate Request

47 Market Place Integration PreLogin

48 Krishi Tatkal Rin

49 E-Mudra For Mudra Loans Pre Login

50 PABL For Pre Approved Business Loan Pre Login

51 KCC Renewal For Renewal of Kisan Credit Card

52 Pre-approved personal loan Instant Loan to Salaried Govt Employee

53 OD against FD

54 Digital KCC

55 GST Sahay

56 E Mudra

57 PM Svanidhi

58 E GST Express

59 Digital Gold Loan

60 KCC Digital Review & DP 

Enhancement

61 PM Vishwakarma Digital Loan

62 Chatboat : PIHU To answer all the FAQs PreLogin

Trouble Signing In

More

Digital Loans
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63 Savings Transfer, Statement, QAB & Average monthly balance can 

be displayed

Post Login

64 Current Transfer, Statement, QAB & Average monthly balance can 

be displayed

Post Login

65 Overdraft  Statement, QAB & Average monthly balance can be 

displayed

Post Login

66 Deposit Statement, Nominee, OD against FD Post Login

67 Loan Detailed View, Statement & Repay Post Login

68 Credit Card Block, Change Limit & Statement Post Login

69 PPF ( Statement & Transfer) Post Login

70 Sukanya Samriddhi Accounts Post Login

71 Demat Account Post Login

72 SCSS Accounts Post Login

73 View all bank accounts

74 Search To search any functionality PreLogin

75 UPI Offers Post Login

76 Pre Qualified Credit Card To apply for loan to salaried employees Post Login

77 Credit Card Against FD Post Login

78 Fund Transfer Transfer Fund to Within Bank Pre-added beneficiary Post Login

79 Fund Transfer Transfer Fund to IMPS Pre-added beneficiary Post Login

80 Fund Transfer Transfer Fund to NEFT Pre-added beneficiary Post Login

81 Fund Transfer Transfer Fund to RTGS Pre-added beneficiary Post Login

82  Transfer funds to self For transfer to self PNB Accounts Post Login

83 Quick funds transfer Quick Fund Transfer to within bank without adding 

Beneficiary

Post Login

84 Quick funds transfer Quick Fund Transfer to IMPS without adding Beneficiary Post Login

85 Quick funds transfer Quick Fund Transfer to NEFT without adding Beneficiary Post Login

86 Transfer Funds to other PPF

87 Transfer funds to other SSA

88 Liberalised Remmitance 

89  Indo- Nepal Remittance Indo-Nepal transfers can be done using this option Post Login

90 Manage beneficiaries View, add, edit, Delete beneficiaries. Post Login

91 PNB Fastag Recharge To recharge Fastag Post Login

92 Scan and Pay 

93 Mange VPA Post Login

94 Manage VPA Payee Post Login

95 Send Money Post Login

96 Collect Money Post Login

97 Generate QR Code

98 Collect money Approval (Approve 

to Pay)

Post Login

99 Transaction History Post Login

100 Complaint Management Post Login

101 User De-registration Post Login

102 UPI Blocking Post Login

103  Make Payment by scanning QR 

directly. 

Scan & Pay (BHARAT QR & UPI 

QR) 

Post Login

104 Pay to contact Post Login

105 Register for Receive Money (for 

Pay to Contact Service)

Post Login

106 Quick Pay Post Login

107  View Transaction Status Post Login

108 Standing Instructions Post Login

109  Redo Last 10 Transactions Post Login

110 Raise Complaint against 

transaction

Post Login

111  Track Complaint Post Login

112 Favourite Billers Post Login

113 Mobile To recharge Mobile Post Login

114 DTH To recharge DTH Post Login

115 Pay Credit Card Pay PNB Credit Card Bill Post Login

116 Cardless Cash Withdrawal Cardless Cash Withdrawal Post Login

117 Open Fixed Deposit Post Login

118 Open Recurring Deposit Post Login

119 Deposit Calculator Post Login

120 ASBA Post Login

121 Track FD status Post Login

122 Premature FD Closure Post Login

123 Accout Debit Freeze

124 Track RD Status Post Login

125 Modify TD Post Login

                 Services 

Accounts

Recharge

Bill Pay

Linked Accounts

Accounts 

Fund Transfer

Unified Payment Interface (UPI):  
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126 Account statement request Post Login

127 OD Against FD

128  Apply for a new card Post Login

129 Virtual Debit Card Post Login

130  Update ATM limit Post Login

131 Update POS limit Post Login

132 Update Ecom limit Post Login

133  Hotlist debit card Post Login

134  Generate Green Pin Post Login

135  Debit Card On/Off Post Login

136  International usage status Post Login

137  Cardless Cash Withdrawal Post Login

138  Update Contactless Limit Post Login

139  Enable / Disable Debit Card Post Login

140 Debit Card On/Off Post Login

141 Manage Card for Bharat QR Post Login

142 Apply for Credit Card

143 Pay Credit Card

144 Link Credit Card Post Login

145 Card category upgrade

146 Auto Payment De-Registration Post Login

147  Auto Payment Registration Post Login

148  Change card limit Post Login

149 Reward point redemption request 

150 Statement on e-mail Post Login

151 DeLink Credit Card Post Login

152 New pin request Post Login

153 Report Lost Credit Card Post Login

154  Inquire Cheque Status Post Login

155  Stop Cheque Post Login

156  Request for Cheque book Post Login

157  View Cheque Post Login

158  Positive Pay System Post Login

159 View/Generate MMID MMID Post Login

160 Locker Request

161 Last 10 SMS Post Login

162 PAN Registration Post Login

163 Adhar Registration Post Login

164  E-mail ID Updation  & Manage 

Alerts

Post Login

165  E statement registration Post Login

166 E-Statement de registration Post Login

167 Register/Update Nominee Post Login

168  Govt. Intiatives Post Login

169 Set Limits  Post Login

170 Pay to contact Post Login

171 Apply for loan  Post Login

172 Sovereign Gold Bonds Post Login

173 Apply for 15G/H Post Login

174 Request a DD Post Login

175 Change Home Branch Post Login

176 Cash deposit Slip

177 Balance certifiacte

178 Atal Pension Yojana Post Login

179  Pradhan Mantri Jeevan Jyoti  Bima 

Yojana 

Post Login

180  Pradhan Mantri Suraksha Bima 

Yojana 

Post Login

181 Service request status Post Login

182 Check IMPS status Post Login

183 Request Lead Post Login

184 View History Post Login

185 Raise Complaint Post Login

186 Track Your Request Post Login

187 Request History Post Login

188 View account statement of 

account 

Post Login

189  Download account statement in 

PDF 

Post Login

190  Frequently used services can be 

added to this Tab. 

Post Login

Credit Cards

Govt Initiatives

Status Enquiry

Apply for Bank Product

Complaint Service Management

                 Services 

Accounts

Debit Card  

Cheques 

Other



Sr No. Feature Description
Menu

Location in 

App

191 Advances Post Login

192 Agriculture Product Post Login

193 Credit Card Post Login

194 Deposits Post Login

195 Digital Products Post Login

196 Insurance Post Login

197 MSME Post Login

198 NRI Post Login

199 Wealth Management Post Login

200 Positive Pay Service Post Login

201 Apply for Cheque Book Post Login

202 Cheque Stop/Destroy

203 Housing Loan Post Login

204 Education Loan Post Login

205 Depossit Accounts Post Login

206 Raise a complaint / Service 

Request 

Post Login

207 Track your request Post Login

208 Request history Post Login

209  Provide feedback Post Login

210 Instant Loan Facility for all State 

govt/Central govt/PSU Employees    Pre Approved Personal Loan

Post Login

211 Pre Qualified Credit Card Pre Qualified Credit Card Post Login

212 View Form 26AS View Form 26AS Post Login

213 Life Insurance Post Login

214 Health Insurance Post Login

215 General Insurance Post Login

216 Demat Post Login

217 Online Mutual Fund Post Login

218 Online Trading Post Login

219 Voice Assisst Post Login

220 NPS Subscriber Registration Post Login

221 Subsequent Contribution Post Login

222 Fetch & Pay Bills Post Login

223 Pay Credit Card Bill Post Login

224 Manage Billers Post Login

225 Update User ID Post Login

226 Set account nickname Post Login

227 Change account Access Post Login

228 Set limits Post Login

229 Change MPIN Post Login

230 Change Password Post Login

231 Set/Reset TPIN Post Login

232 Change TPIN Post Login

233 Set SMS Password Post Login

234 Check KYC Status

235 Set Primary Account Post Login

236 Enable Transaction without debit 

card

Post Login

237 Enable Biometrics Post Login

238 SMS preferred Language Post Login

239 Register for IBS Post Login

240 De Activation Post Login

241 Set/Reset TPIN using Aadhaar OTP Post Login

242 Set limits using Aadhaar OTP Post Login

243 Payee Post Login

244 Biller Post Login

245 Offers Post Login

246 Notifications Post Login

247 My favourite Payee Post Login

248 Mobile Banking Transcation 

History

Post Login

249 Safety Ring To set daily txn limit for FD Post Login

250 My Cash Points Cashback Reward Points Post Login

251 PNB Locations Post Login

252 My Transactions Post Login

253 Rate us Post Login

254 About App Post Login

Burger Menu Options

My Payee

Insurance

Depository & MF

NPS

Pay Bills

My Profile

Complaint Service Management

Apply Online

E-Interest Certificates

Cheque Services


